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Changing your ESS Password 
  
Purpose 
 
 
 
Requirement 

Use this procedure when you can still log onto ESS and you want to change your 
password. 
 

 In order for this process to work, you must still be able to logon to ESS.  If you are 
unable to logon, please use the “Forgot Password” link to obtain a new password. 
 

 
You can go directly to the portal from any supported internet browser by entering 

this web address:  https://wahrms.wa.gov/irj/.  Depending on your operating system, 
the supported browsers are:   
 Microsoft Internet Explorer 7, 8 or 9 and Mozilla Firefox 10.0. Other browsers may 
work, but they are not supported.  

 

  

  

https://wahrms.wa.gov/irj/
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Procedure 
 

1.  Access the HRMS Portal sign-on screen.   
 
You can do this by typing this web address into your internet browser: 
https://wahrms.wa.gov/irj/ 
 
OR 
 
Visiting the Office of the State HR Director web site (http://www.hr.wa.gov) and clicking on the 
Employee Self Service link. 

 
 

https://wahrms.wa.gov/irj/
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2.  Complete the following fields:  
 

R=Required Entry    O=Optional Entry    C=Conditional Entry 

Field Name R/O/C Description 

Logon ID R This is your personnel number as provided by your agency. 

 All user IDs must be 8 digits.   
 
Example 1:  20039807 
Add zeros as necessary in front of the personnel number  to 
equal 8 digits. 
Example 2:  00123456 

Password R Enter current user specific password. 
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3.  Click on the Logon button. 
 
3A. You may receive a Security Warning 

 
 
3B.  Click No to continue. 
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4.  Click Personalize. 
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5.  Click User Profile. 
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6.  Click Modify 

 
 
 

 
Complete the following fields:  
 

R=Required Entry    O=Optional Entry    C=Conditional Entry 

Field Name R/O/C Description 

Old Password R This is your current password. 
   
Example:  aBCD@123 

Define Password R This is your new permanent password. 
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 Your permanent password must meet the following 
criteria: 

 Minimum of 8 and no more than 10 characters  

 Include at least one number 

 Include one upper or lower case letter 

 Include at least one special character (such as @, 
&, #, $) 

 Cannot begin with a question mark (?) or an 
exclamation (!) 

 Cannot contain your name or any part of your 
name 

 
Example:  ESSisgr8! 

Confirm 
Password 

R Re-enter your new password. 
 
Example:  ESSisgr8! 

 
 

 
 

7.  Click  Save. 

8.  You will receive the message User attributes modified message 
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9.  You have successfully changed your password. 

10.  
To return to the ESS Homepage click on the  on the user profile screen. 
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